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This document contains a summery of policies and procedures that are used in the practice for your information.
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CHAPERONE POLICY

Andrew Martin Optometrist are committed to providing a safe, comfortable environment where patients and staff can be confident that best practice is being followed at all times and the safety of everyone is of paramount importance.

All patients are entitled to have a chaperone present in the consulting room where they feel one is required. This chaperone may be a family member or friend.

Your optometrist or optician may also require a chaperone to be present for certain consultations in accordance with our chaperone policy.

Our full chaperone policy is printed below
Andrew Martin Optometrist are committed to providing a safe, comfortable environment where patients and staff can be confident that best practice is being followed at all times and the safety of everyone is of paramount importance.

This chaperone policy adheres to local and to national guidance and policy as laid out in the Guidance and advice published by the College of Optometrists and the Association of Optometrists.

Patients are welcome to bring a chaperone to accompany them into the consulting room.

All our practitioners and staff are aware of, and have received appropriate information in relation to, this policy.

Our practitioners and staff will:

1. Explain procedures to the patient as necessary and respond to their questions.

2. Comply with any request from a patient not to carry out any procedure, although this may require the sight test to be terminated.

3. When examining a child or vulnerable adult, allow any request for a parent or carer to accompany the patient in the consulting room unless it is contrary to the declared wishes of a “Gillick competent” child.

4. Maintain an open-access policy – i.e. a policy which means that colleagues are able to simply knock and enter the consulting room at any time without having to wait to be invited in after knocking;

5. Where it is thought appropriate, keep the consulting room door ajar to enable the parent or carer to hear the consultation if they are not in the consulting room.

6. Explain what they are doing during the examination, the outcome when it is complete and what they propose to do next. Keep discussion relevant and avoid personal comments.

7. Record any other relevant issues or concerns immediately following the consultation.
Equality and Discrimination Policy

Andrew Martin Optometrist understands that the promotion of equality and human rights is a task for everyone in society.

As a company we will not discriminate on the grounds of disability, age, gender, religion or belief, sexual orientation or race. This applies to both the provision of services and employment.
Data Protection Policy - Patient Records and the Data Protection Act

All data, both computer and manual records are kept in accordance with the eight data protection principles.

The eight principles broadly state that personal data must be:

1
Obtained and processed fairly and lawfully.

2
Held only for notified uses. 

3
Used only for notified purpose(s). 

4
Adequate, relevant and not excessive in relation to that purpose(s). 

5
Accurate and, where necessary, kept up to date. 

6
Held no longer than required. 

7
Disclosed to data subjects and corrected or erased, if appropriate.

8
Surrounded by proper security.
A fuller explanation of these principals can be obtained by contacting the practice.

Guidance on Patient Confidentiality

The confidentiality of all aspects of the relationship between the patient and the optometrist is of the utmost importance. The optometrist should not divulge any information about the patient to a third party without the patient’s permission. The few exceptions to this include where the optometrist is commanded by a Court order to divulge information or where an adult is requesting information on behalf of a child for whom they have legal responsibility.

There are occasions where a third party will request that the patient has an eye examination and on these occasions the third party may request details of the results of the eye examination. This will usually happen where an employer is asking for an employee to have an eye examination for the purposes of their work, or where the patient is applying for a job which requires an eye examination to ascertain whether his/her eyesight meets the required standard of vision for that occupation. In these cases the optometrist should have the agreement of the patient before providing the third party with the results of the examination. This may be obtained directly from the patient or should be sought via the third party. Third Parties should be made aware that the patient’s agreement to the information being divulged to them is required to show the patient is willing for the confidentiality of the relationship with the optometrist to be countermanded.

The patient’s agreement should be obtained, even where a patient is applying for a job and provides the optometrist with a form for an eye examination in respect of the job. The presentation of the form would appear to indicate the patient’s willingness for the information to be divulged to the prospective employer.
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